
Addition to FAQ and Instructions for Question D4 

 

Q - Survey question D4 references question B1 while providing guidance on how to properly 
calculate “cost per call;” however, there is no question B1 on the survey tool.  Where do I obtain 
these values?   

A - To obtain the total number of billed patient care reports in 2009, which is needed to calculate 
your average cost per call, please reference this information in question B2.   


